
Number of enquiries  

 29-4-2013 

to 

31-12-2013 

1-1-2014 

to 

31-12-2014 

1-1-2015 

to 

31-12-2015 

1-1-2016 

to 

31-12-2016 

1-1-2017 

to 

31-12-2017 

1-1-2018 

to 

31-12-2018 

1-1-2019 

to 

31-12-2019 

Enquiries 1 153 1 315 1 245 1 263 1 144 1 031 1 079 

 1-1-2020 

to 

31-12-2020 

1-1-2021 

to 

31-12-2021 

1-1-2022 

to 

31-12-2022 

1-1-2023 

to 

31-12-2023 

1-1-2024 

to 

31-12-2024 

1-1-2025 

to 

31-12-2025 

1-1-2026 

to 

30-6-2026 

Accumulative 

Total 

Enquiries 1 030 975 1 007 911 968 976 537 14 634 



Number and categories of complaints  

Categories of complaints 

29-4-2013 

to 

31-12-2013 

1-1-2014 

to 

31-12-2014 

1-1-2015 

to 

31-12-2015 

1-1-2016 

to 

31-12-2016 

1-1-2017 

to 

31-12-2017 

1-1-2018 

to 

31-12-2018 

1-1-2019 

to 

31-12-2019 

(I) Related to the Residential Properties (First-hand Sales) Ordinance 

(a) Sales Brochure 4 10 12 9 6 16 22 

(b) Price List 1 1 0 4 1 1 0 

(c) Sales Arrangement 14 10 6 6 5 2 3 

(d) Show Flat 0 0 0 2 1 0 1 

(e) Viewing of Completed 

Residential Properties 

0 5 1 0 0 0 0 

(f) Preliminary Agreement for Sale 

and Purchase (PASP) and/or 

Agreement for Sale and 

Purchase (ASP) 

1 0 1 0 0 0 0 

(g) Register of Transactions 1 1 0 1 0 0 0 

(h) Advertisement 2 6 15 27 7 7 12 

(i) Website 1 0 0 0 0 0 0 

(j) Misrepresentation and/or 

Dissemination of False or 

Misleading Information 

6 15 9 10 6 9 20 

Total of (I) 30 48 44 59 26 35 58 

(II) Unrelated to the Residential Properties (First-hand Sales) Ordinance 

(k) Others 5 24 8 11 5 7 9 



Number and categories of complaints (Con  

Categories of complaints 

1-1-2020 

to 

31-12-2020 

1-1-2021 

to 

31-12-2021 

1-1-2022 

to 

31-12-2022 

1-1-2023 

to 

31-12-2023 

1-1-2024 

to 

31-12-2024 

1-1-2025 

to 

31-12-2025 

1-1-2026 

to 

30-6-2026 

Accumulative 

Total 

(I) Related to the Residential Properties (First-hand Sales) Ordinance 

(a) Sales Brochure 3 5 9 2 5 8 5 116 

(b) Price List 2 2 2 1 1 1 0 17 

(c) Sales Arrangement 3 5 6 2 2 6 0 70 

(d) Show Flat 0 1 0 2 1 0 1 9 

(e) Viewing of Completed 

Residential Properties 

0 0 0 0 0 0 1 7 

(f) Preliminary Agreement for Sale 

and Purchase (PASP) and/or 

Agreement for Sale and 

Purchase (ASP) 

0 0 0 0 0 0 0 2 

(g) Register of Transactions 0 0 0 1 0 1 3 8 

(h) Advertisement 6 10 5 5 7 7 5 121 

(i) Website 0 0 0 0 0 0 0 1 

(j) Misrepresentation and/or 

Dissemination of False or 

Misleading Information 

8 4 94 16 25 8 3 233 

 Total of (I) 22 27 116 29 41 31 18 584 

(II) Unrelated to the Residential Properties (First-hand Sales) Ordinance 

(k) Others 10 13 20 45 23 20 23 223 


